JloroBop o¢epThI/M0IB30BATEIbCKOE COIVIAIIEHHE ¢ KIUEHTOM

Veaxxaemsid [ocTh!

Hcnonp3oBanne cepruca CucTeMbI BO3MOXKHO TONBKO Ha ycnoBusix Odeptsr. Ecnu
Brb1 He npuHKMaeTe B mosiHoM o0beMe ycioBust OdepThl, HCIIOIB30BaHUE CEpBHUCA
Cucremsl He onyckaercs. M3noxxeHHbIi Hike TekcT OdepThl SBisieTcs
aJIPECOBAaHHBIM JIFOOBIM JI€€CTIOCOOHBIM JIUIAM O(DUIIHATTEHBIM ITYOTUIHBIM
IIPEJIOKEHUEM 3aKIIOYUTh JOTOBOP B COOTBETCTBUU C IIYHKTOM 2 cTaThu 437
I'paxnanckoro Kogekca Poccuiickoit @enepannu. JJoroBop cuuraercs 3aKiIt04E€HHbBIM
Y IpUOOpEeTaeT CUITy C MOMEHTA COBEpILEHUs Bamu elicTBuid, IpeyCMOTPEHHBIX B
Odepre 1 o3Hauaronux Barie 6e30roBopouHOe MPUCOEAUHEHUE KO BCEM YCIOBUSIM
Odeptbl 6€3 Kakux- JIMOO U3bATUNA UM OTPaHUYEHUM.

ITYBJIMYHAS OPEPTA Ob UCIIOJIbB3OBAHUN CUCTEMbI BPOHNPOBAHU A
N OKA3AHUA YCIIYT B COOBIIECTBA «CUHIUKAT.MOCKBA»

NII Asunsos Aptyp Pacumosnu MHH 503007566323, umenyemoe B JanbHEHIEM
«KJIYb», nencTByroniee Kak areHT Jull, OKa3bIBAIOIIUX YCIYTU Ha TEPPUTOPUU
Henooro kny6a "CUHJIMKAT.MOCKBA", KOTOpBIM 3aKJTFOYCHBI aTeHTCKHE U
MPOYHE TOTOBOPBI, HEOOXOIMMBIE JIJIsl OKa3aHUsl yCIIyT, 3aKJ0YaeT HaCTOSIUN
JloroBop ¢ mt00bIM TUIIOM, UMeHyeMbIM B fanbHeieM «I ' OCTby.

Jlannbiii JIoroBop SBISIETCS JOTOBOPOM, 3aKJIFOYa€MbIM ITyTeM ITyOInIHON 0hepTh
(nanee — «Odeprar), 1 periaMeHTHPYET MOPSI0K IPEJOCTAaBICHHS YCIIYT U
o0s13aTenbCTBa, BO3HUKatoUMe B cBsi3u ¢ 3TUM Mexay KIITYBOM u KIIMEHTOM.

1. TEPMUWHBI 1 OITPEAEJIEHU S, NCIIOJIb3YEMBIE B JIOT'OBOPE 1.1.

CUHJUKAT.MOCKBA - Jlenogoii kiry6 « CUHIMKAT.MOCKBAY, pacmonoxeH 1o
aapecy: I. Mockga, [IpecHenckas HabepexxHas 12 Ha Tepputopuu koroporo 'OCTAM
oKa3bIBatOTCs yciyru, nepeunciennsie B [IPOI'PAMME u omaueHHbie B
COOTBETCTBUHU C HUM.

1.2. KITYb— UII A3zuzoB Aptyp Pacumouu MHH 503007566323, neiicTByeT Kak
arent jmil ([IpuHiunaner), koropsie Ha Tepputopun CUHIANKAT.MOCKBA
oka3biBatOT yciryru ['OCTAM u TpeTbum Jini] CO CTOPOHBI [ OCTE, B oTHOMEHNN (B
unTepecax kotopbix [OCTEM 3akiitoueH 10roBOp COTIIACHO HACTOSIIEH odepTe),
nanee mno Tekcry — «Yenyrmy / « Yermyru [IpuHiunanosy), oOpraHu30BbIBaeT OKa3aHUE



VYenyr lpunnunanamu, a Takxke okasbiBaeT ycayry 1o npenoctasienuto 'OCTHO (u
TPEThUM JIMLIaM ¢ ero ctopoHsl) npasa nocemenns CUHIANMKAT.MOCKBA.

B uuncno Yenyr [IpuHnmnanoB BXOAST MPe0CTaBIEHNUE B apeH Ty (BO BpEMEHHOE
BJIQJICHUE U TIOJIb30BAHUE sl BpeMEHHOTo nipedbiBanus) [lomeniennit,
pacnonoxeHHbix Ha Teppuropun CUHIMKAT.MOCKBA, B 06bekTax
CUHANKAT.MOCKBAA (nanee — «OObEKThI») U Ha MPUJIETAIOIIEH TEPPUTOPHH, &
TaKKe mpoyre Yciuyru, nHpopMaius 0 KOTOPBIX, BKIIOYast HH(GOPMAIIHIO 00 YCIOBUSIX
nprobpeTeHus 1 okasauus, pasmernena Ha CAUTE. ITonstue ITomernenue BKIIOYaeT
B ce0s1 HOMEpa, anmapTaMeHThl U MPOYKE MOMEIICHHUSI B TOCTUHUIIAX, alapT-OTelsX,
anapT-KOMIUIEKCaX, J0Ma, I0PThI, TNIEMIIMHTH U MPOYne 0O0BEKThI, TPEIOCTABICHHBIC
I'OCTSM nns ueneit BpeMEHHOTO MPeObIBaHUS.

1.3. TOCTbB / KIIMEHT — nonb3oBarens caiiTa u/iiiv KOHEYHBINA MOTPEOUTEND YCIyT
CUCTEMBI.

1.4. CAMT CUCTEMBI — caiiT, pacrionoxeHHsI# B ceTi MHTEpHET MO anpecy
www.ethnomir.ru u npenocrasnstomuit 'OCTSAM nocTyn K UCIOIB30BAHUIO YCIYT
CUCTEMBI no BPOHMPOBAHUIO u OIIJIATE VYcnyr, oka3blBaeMbIX Ha
tepputopuun CUHINKAT.MOCKBA, a Taxxe napopMaiuio 06 Yciayrax B mpeaenax,
YKa3aHHBIX Ha CauTe.

1.5. TUTATEXXHAA CUHINKAT.MOCKBA — ropuindeckoe Juio, areHT
CUCTEMBI no npuemy mnaresxeit y TOCTEH 3a yenyru CUCTEMBI,

1.6. IIPOI'PAMMA (BAYYEP) — 3anuce B cucteme yuera CUCTEMBI, conepxamas
uaentuukanuonnsie nanusie ['OCTS, 3aka3a (nHbopMarys 06 yciryrax, CTOUMOCTH
Y TIp.) U CcTaTyc 3aka3a, noarseprkaaromuii npasa [OCTS Bocnonb30BaThCs yCIyrou
CUCTEMBI u o6s3annocTt CUCTEMBI okazats ycinyry TOCTIHO.

1.7. BPOHUPOBAHMUE — u3menenue craryca 3akasa B cucreme yueta CUCTEMBI,
Ha CTaTycC, O3HAYAIOIINM, YTO 3aKa3 3ape3epBUPOBAH Ha OMPEACICHHOE BPEMS U B
TEUEHHE ATOTO BpeMEeHHU MOXKeT ObITh npojaH Toiabko [[OCTHO, opopmuBiiemy
TAHHBIN 3aKas.

1.8. OITJIATA (ITOKVYIIKA) Bayuepa - ©'3MEHEHHE CTaTyca 3aKa3a B CUCTEME ydeTa
CUCTEMBI Ha craryc, o3naqaronuii, nonyuenne [OCTEM npaBa Bocosib30BaThCs
yenyroit CUCTEMBI u o6s3anHocTt CUCTEMBI okazats yeyru TOCTHO. lannoe
npaBo ycraHoBieHo u npegocrasisercs KIIYBOM. CUHINKAT.MOCKBA
CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh U FAPAHTUHU MIPEIOCTABIECHUS CBOUX YCIyT



I'OCTAM. IIpaBo Bocnonb3oBathes yeiayroit CUCTEMBI Bo3HUKAET y TpEeThUX JIUIL,
ecnu 'OCTEM nipu opopmiieHnn 3akasza ObLTH YKa3aHbl HEOOXOAUMBIE CBEACHUS O
TaKUX TPETHUX JIUIAX.

2. TIPEJJMET JJOTOBOPA.

2.1. CMUHANKAT.MOCKBA na Bo3me3aHoi ocHoBe npenocrasiser [[OCTAM
JOCTYI B PEKMME PEATBHOTO BPEMEHH K aKTyaJbHOW HH(OpMAIHK O BaApHAHTAX
YCIIYT, KOTOpble MOTYT ObITh OKa3aHbl Ha TeppuTopur CUHIMKAT.MOCKBA, ¢
nomotibio koroporo 'OCTD MoxeT npon3BoANTE 0POPMIICHHE 3aKa30B,
BPOHNPOBAHUE u OIUTATY (ITOKVIIKY) Yenyr CUCTEMBI Ha ycnoBusx
naunoit Odeptel, a TOCTbD 6e3ycnoBHo npuHumaeT yciaoBus ODPEPTHI u
OIJIAYMBAET YCIIYTH B IIOJIHOM OObEME.

2.2. Ycnyru OpOHUPOBAHUS CYUTAIOTCS OKa3aHHBIMU B MOMEHT OILJIAThI 3asBKU
(ITPOI'PAMMBI), B ciiydae ornaThl 4acTIMU (aBaHCOM) — C MOMEHTA OILIAThI IEPBOTO
rwiarexa. Yeiayru coracHo [IPOTPAMME (BAYUYEPY) u ycnyra no
npenocrasienuto npasa nocemennss CUHJIMKAT.MOCKBA cuuratorcs
OKa3aHHBIMH B MOMEHT (haKTUUECKOTO OKa3aHus yciyr. [loanucanne akra oka3aHHBIX
YCIIYT U JII000TO0 MPOYETo aHAIOTUYHOTO JOKYMEHTA HE TIPEyCMOTPEHO.

3. ITIPABA 1 OBA3AHHOCTU CTOPOH

3.1.TOCTb BIIPABE:

3.1.1. CamocTosTENHEHO MPUHUMATh pelIeHHe 00 UCIOIb30BaHUH CEpBHUCA
CUCTEMBI. ITpu atom 'OCTD npu3zHaer, 4To, B Cllydae UCIIOJIb30BAHUS CEPBUCA, OH
B TIOJIHOM Mepe U 6e30r0BOPOYHO MTPUHHUMAET yCioBuUs AaHHOU OdepThl B
HE3aBUCUMOCTH OT TOT0, KAKUM CIIOCOOOM ObLIT COBEPILEH 3aKa3.

3.1.2. Otkazarbes ot yeiayr CUCTEMBI nocne OITJIATHI (ITOKYITIK) BAYUEPA
Ha ycinoBusix CUCTEMBI.

3.1.3. CaMOCTOATENBHO U3 OTKPBITHIX HICTOYHUKOB HABOJUTH CIIPABKH O PHIHOYHOU
ctoumoctu Yeuyr. [Ipu stom CUH/INKAT.MOCKBA HeceT 0TBETCTBEHHOCTh TOJIBKO
3a Ty HH(pOpMaIMIo, KOTopas OIryOJIMKOBaHa Ha calTe.

3.1.4. BoiOuparsb 13 npeiokeHHBIX Ha caiiTe croco0 oriarel Yeuyr. [Ipu atom
I'OCTb o06s3yeTcs caMOCTOATEIHHO 03HAKOMUTBCS C MPABHIIAMH TIOJIb30BAHUS TOM



win unoit INTATEXXHOM KJIYBOM, a Taxk ke npaBwiamu CUCTEMBI,
onmyOJIMKOBAaHHBIMH Ha CailTe.

3.1.5. Odopmisats 3aka3 Ha BPOHUPOBAHUWE YCIIVI ¢ ucnonbs3oBaHUEM CETH
WuTepHeT, 3BOHKA Ha TOPSIYIO JIMHUIO MO TeNe(POHy U IPOYUMH CIIoco0amH,
yka3zanHbIMU Ha caifte. [Ipu atom CUHIAMKAT.MOCKBA umeet npaso 6e3
o0bsicHenus npuunH otkazath ['OCTHO B opopmienuu 3akasa.

3.1.6. CamocTOSTENHEHO MPOBEPUTH JTAHHBIE 3aKa3a Mepe ero opopMICHUEM U
BPOHUPOBAHUEM VYCIIVI. 'OCTDb HecEéT nonHyo OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTH U MMPABOMEPHOCTH YIOTPEOICHUSI TAHHBIX, UCTIOIb30BAHHBIX UM TIPH
oopMIIeHHH 3aKa3a.

3.1.7. [Ins pemieHus CIOXKHBIX CUTyallull 0OpaTUTHCA B CIIY>KOY MOAJEPKKU
CHUCTEMBDBI, nonb3ysch KOHTAKTaMH, yYKa3aHHBIMU B pazzene « KoHTakTsl» caira.

3.1.8. Hanpapnsats oT3b1BBI 0 padore CAUTA CUCTEMBI, 1o KoHTaKTaMm,
yKkazaHHbIM B pazzaene «Kontaktel» caiita. [Ipu stom 'OCTD He BripaBe 0ckopOIsTH,
YHIKaTh, HEIleH3ypHO BeIpaxkarses B agpec CUCTEMBI w/unu coTpyaHukoB
CHUCTEMBL

3.1.9. TOCTb BnpaBe oTkazarbces ot 3akazaHHbIX YCIIVI' B cooTBeTCTBUM C
npasusiaMu CUCTEMBI, ycranoBnennsiMu Juist otkaza ot Y CJIYVI. 3a onepanuto no
odopMIIEHHIO BO3BpaTa IIaTexel 3a He MoTpeOIEHHbIe YCITyTH,
CUHINKAT.MOCKBA B3umMaeT KOMUCCHOHHBIN COOp 3a KaXayt0 YCIyry B 3aKaze

3.2. CHUHAVUKAT.MOCKBA BIIPABE:

3.2.1. Tpeodosats ot 'OCTS cobmronenus Bcex npoueayp 3akasza u
BPOHMPOBAHUA YCIIVI crporo no npaBuiiaMm, U3J10KEHHBIM Ha CaliTe U B
nannoit Odepre. Kakue 0b1 nevictBus He coBepman [[OCTh, CUHIMKAT.MOCKBA
HECET OTBETCTBEHHOCTH 3a HAJIeXkKalllee UCTIOTHEHUE TOJIBKO JCHCTBHIA U TPOLIETYD,
COBEPIIECHHBIX C MOJTHBIM COOMIOIEHUEM ITHX MTPABUIL.

3.2.2. Tpe6osats ot [OCTS nmomuoro cornacus ¢ ycnousimu OdepTsl npu
ucronb3oBanuu TOCTEM HampsiMyro win depes Tperbux jui gaHasix CAUTA
CUCTEMBI. be3s cornacus ¢ ycnosusimu odeptsl otkazats ['OCTIO B okazanuu
Yeayr.



3.2.3. Yaepxusatb ¢ [OCTS wim TpeGoBaTh OMIATHI MOJTHOW CTOUMOCTH YCIYT,
JOTIOTHUTEILHOTO cOOpa 3a MPOBECHUE IaTeXa B ciryyae oOMeHa, 100pOBOIBLHOTO
WJIU BBIHYKJICHHOTO BO3Bpara, aHHylIupoBanus noAareep:xkaeHHoro KJIYbOM 3akaza
Ha YCJIYT'U yepe3 CUCTEMY, a taxxe nmoiaHo# cTouMocTH mrpados. B aTom
cinyuae yrtadeHHas [OCTEM croumocts Yenyr CUCTEMBI u 1onoHUTENBHOTO
cOopa 3a mpoBeIeHHE MIaTexa He mouIeskuT Bo3Bpary. [Ipu stom T'OCTbD npusnaet
nericteust CUCTEMDI nosnHOCTBIO TPaBOMEPHBIMU M PETEH3UM IO 3TOMY MOBOJY HE
UMEET.

3.2.4. OTKII04aTh ¥ BKJIIOYATh CEPBUC, IPOU3BOAUTH MPOPUIAKTHUECKUE pabOThI Ha
cepBepe U ApyroM o0OpyIOBaHHH, 33J€HCTBOBAHHOM B OKa3aHUU YCIYT B yA0OHOE
Bpemsi, uapopmupyst 06 3tom [OCTEMU na Caiite.

3.2.5. YcranaBnuBaTh U U3MEHSTh KOHLIEIIUIO [IEHOOOpa30BaHus Ha YCIIyTHu B j11000€
BpeMsi.

3.2.6. Ucnionp30BaTh JaHHBIE FOCTEfI, MPEIOCTABJIIEHHBIE B MPOLIECCE 3aKa3a, B
MapKETHUHIOBBIX 1EJIsIX. B TOM 4uciie, IpOBOINUTH MaPKETUHIOBBIE UCCIIEI0OBAaHUS,
pacchUIKH npemioxkennii, nadopmuposats TOCTEM 06 akuusax. TOCTh npusHaer,
YTO BCEJAHHEIE ,IOTyYeHHbIe myTeMaHamm3a ganasix TOCTEM u ero 3akazos
aBisatoTcs nonHoi cooctBeHHocThiI0 CUCTEMBI. 'OCTD rapantupyer u Hecer
OTBETCTBEHHOCTbh, UTO JaHHbIE, yKa3aHHbIE TP 3aKa3e, SBISIOTCS JOOPOBOJIBHO
MPeI0CTaBICHHBIMUA UM U TPETHUMHU JIMI[AMU, & TPETHH JIMLIA B TTOJIHOM 00beMe
O3HAKOMJIEHBI ¢ tanHOU OdepToii.

3.2.7. lpenoctaisats [OCTIO undopmanuio o INTATEXHBIX
CUHIANKAT.MOCKBAX u crioco6ax ormiaTel B 00beMe, COTIIACOBAHHOM C
marexxubiMu CUHIMKAT.MOCKBAMu, yuactByronumu B riporiecce OTIJIATDI
YCIIYT (ITPOTPAMM).

3.2.8. YKka3pIBaTh CTOMMOCTb CBOMX YCJIYT B BUJIE €MHOM LIEHBI, BKJIIFOUAIOIIECH KaK
CTOMMOCTB YcayT, okasbpiBaeMblx camoid KJIYBOM, Tak u cTOMMOCTb UHBIX YCIIYT,
HernocpeacTBeHHo KJITYBOM He oka3piBaeMbIX, HO BKJIFOUEHHOH B OOIIYIO CTOUMOCTD
3aka3biBaeMbIX  OCTEM VYenyr. 'OCTD npusHaert, 4To comiaceH ¢ JaHHOU
(hOpMyITUPOBKON CTOMMOCTH YCIYT U OPUEHTUPYETCSI MPU 3aKa3e Ha KOHEYHYIO
CTOMMOCTB BCEX YCIIYT.

3.2.9. Koncynsruposats 'OCTS no xony odpopmienus 3akaza, BPOHIPOBAHI A,
OIUIATHI BAYYEPA. B Tom unciie camoctoareabHo cBa3biBaThea ¢ [ OCTEM mo



tenedoHy Ha ykazaHHBIN npu 3akaze Homep. [OCTDb BnpaBe oTkazarbes OT
koHcynpTanuiit CUCTEMBI ¢ aprymeHTanuei Takoro oTkasa.

3.2.10. Tpe6osats ot 'OCTS nmomHO# omIaTel yCIyT B COOTBETCTBUH CO CTOMMOCTBIO
npousBesieHHoro 3akaza u [IPOT'PAMMBI.

3.2.11. IlepeanpecoBats Borpoc I'OCTS B ciny»0y MoaepKKu WK Ha
WuTepHeT-pecypc miarexHon cucteMsl, ¢ nensio noiayderaus [OCTEM 6onee
nogpo6Horo onucanus yeayr INTATEXXHOU CUCTEMBL

3.2.12. CHUHAMKAT.MOCKBA ocTtaBinser 3a co00ii IpaBo B CIIyyae BBEICHUS
YIIOJJHOMOYEHHBIMHU OPTaHAMHM B PaMKax CBOMX IIOJHOMOYHN OTPaHUYMTEIBHBIX MED,
BKJIOYAs, HO HE OTPaHUYMBASICh, B CBSI3U C PACIPOCTPaHEHNEM MH(EKIINH, KOTOPbIE
MOBJIEKYT HEBO3MOXXHOCTh W/WJIM OTPaHUYEHHUS B PeaTu3alui YCIyT, I3MEHHUTD
(dbopmMmart, yciaoBHsl, 0U€pPETHOCTh, MECTO (B IpaHULIAX TEPPUTOPUU
CUHINKAT.MOCKBA) oka3aHusi YCIIyT WM OTKa3aTbCs OT OKa3aHMs YCIYT, B
cilydae MOoJy4eHHs NPEAIUCaHus YIIOJHOMOYEHHBIX KOHTPOJIUPYIOIUX OPraHOB
BracTi. O nanHbix u3MeHeHusix 'OCTU OynyT yBeOMIIEHBI 1O BCTYIUIEHHUIO B CHILY
Ha3BaHHBIX OIPaHUYUTENBHBIX MEP OCPEICTBOM KAHAJIOB CBSI3H, YKA3aHHOH B
I[TPOI'PAMME (Bay4epe) umu goroBope.

3.3.TOCTb OBA3AH:

3.3.1. Comacurbcs ¢ ycnoBusimu gannoit Odeptol. B cinyyae Hecoracusi cepBuc He
npenocrasiserca. Ecou 'OCTD Bocnonb3oBaincs cepsucom 1 3SABPOHUPOBAJL
Yenyry nnu OIJIATUIT BAYYEP, to CUHIMKAT.MOCKBA aBTromarnuecku
cuutaet npussTue Bcex ycnosuit Opeprsr TOCTEM.

3.3.2. ITogpoGHO 03HAKOMHTHCS CO BCEMU MTPaBUIIAMH UCIIOJIb30BAHMSI CEpPBHCA HA
Caiire.

3.3.3. He npuctynare kK 0oOpMIICHUIO 3aKa3a, MPEIBAPUTEIHLHO HE 03HAKOMUBIIIKCH C
npasuaamu CAUTA CUCTEMBI.

Ecmu I'OCTD npuctynun k opopmienuto 3akaza, To CUHIMKAT.MOCKBA Bnpase
cuutath, 4To ['OCTD nmoIHOCTHIO 03HAKOMIIEH M COIIacEH ¢ npaBuiaaMu. [Ipu
BPOHUPOBAHIMU VYeayr u OIIJIATE BAYYEPA na Caiite. [OCTb, cornamasics ¢
ycnousmu BPOHUPOBAHU A n OIJIATDI, noaTeepk1aeT CBOE cormacue Ha
YCIIOBHSI 3aMEHBI U 0TKa3a oT Yciyru, yctaHoBieHHble B CUCTEME u ykazaHHbIe B



BAYUYEPE. Undopmarus o TouHoit cymme Bo3Bpara npeaoctasisercs ['OCTHO no
MMCBMEHHOMY 3aIpocy.

3.3.4. O3HaKOMUTBCS U MPUHSTH MOJHYIO CTOUMOCTb YCIIYT B BUJI€ OOIIEH CyMMBI
nepeq BPOHUPOBAHUWEM. BPOHUPOBAHUE npou3BoguTcs mnocie HaxaTus
kronku «JJAJIEE» B unrepdeiice CAUTA CUCTEMBI, 1160 mocie yeTHOro
noareepxkaenus ['OCTS, nu6o nocne cobwitus, ycranosienHoro B CUCTEME B
COOTBETCTBUU C MpaBHIaMu, pa3melieHHbIMU Ha caiite CUCTEMBI.

3.3.5. OnnaruTk B MOJHOM 00BbEME CAMOCTOATEIBHO UJTU Yepe3 TPEThUX JIUI]
ctoumocts Yeryr CUCTEMBI ¢ momortipio crioco0oB 1uiarexa, npeacTaBlIeHHbIX Ha
Caiire.

3.3.6. YnoctoBepurbcs B ToM, uTo Ycayra yenemiHo 3SABPOHUPOBAHA.

3.3.7. Ilpu noTpebnennn Yyt coOmoaaTh CaMOCTOATEILHO U/ WITH JIOBECTH JI0
CBEIICHUS KOHCUHBIX MOTPEOUTENCH YCIIyTn paBuiia, yCTAHOBJICHHBIC HA TEPPUTOPUH
CUHANUKAT.MOCKBA agmuuuctpanueit CUCTEMBI cormmacuo [Tonoxenuro «O
MOPSAJIKE JOCTYTIA, MPAaBUIIAX HAXOXKICHUS U TPOKUBAHUS HA TEPPUTOPHUH
«CUHANKAT.MOCKBAY», MecTo pa3melieHue

3.3.8. CobronaTh MpaBHIIa OXKApHO# 6e30nacHOCTH, npaBuia npedsiBarns TOCTEN
B [Tomemenun u npaBuia npedsiBanus B 001mx 3onax CUHIINKAT.MOCKBA,
YCTaHOBJICHHBIE aJIMUHUCTPALIUECH.

3.3.9. Hezamennurensno coobuiar CUCTEME o Bo3HukHOBEHUU/ yrpo3e
BO3HUKHOBEHHMS JTIOOBIX HEMCIPABHOCTEH WIIM aBapUiHBIX cuTyauuid B [lomemienun.
B cnyuae npoTeuek cucteM BOIOCHAOKEHUS, TETNIOCHA0KEHNH, BOJJOOTBEACHMSI,
npoGiem c anekrpocHabkenueM, [OCTD obszyercs coobmmts CUCTEME o
BO3HUKIIIHUX MpoOiieMax B TedeHue | yaca, B IPOTUBHOM Cllydae
CUHIUKAT.MOCKBA ocB0o60X1aeTcsi OT OTBETCTBEHHOCTH M OTBETCTBEHHOCThH 32
BECh MPUIMHCHHBIN arlapTaMEeHTaM U TIPWIETAOIINM IIOMEIICHHSIM YIIEpO IETMKOM H
nonHocTho JexuT Ha 'OCTE.

3.3.10. O6ecneunBars coxpanHocth [lomemenus u umyiiectsa CUCTEMbBI u
noaaep:xxuBath [loMenienue B HajuIexKaIeM COCTOIHUU. B cityuae moBpexaeHus
[Tomemmenus unu umyniecrea CUCTEMBI no Bune 'OCTS, TOCTD o6s3yetcs
Bo3MecTuTh CUCTEME cTOoMMOCTh pEMOHTA UJTU 3aMEHBI MIOBPEKIEHHOTO
HMMYIIIECTBA, C YYETOM €CTECTBEHHOIO U3HOCA. B ciydae kpaxku uMyniecTna
CUCTEMBI, I'OCTb 006s13yeTcs BO3MECTUTD MOTHYI0 CTOMMOCTh YTPa4€HHOTO



umyiectsa. 'OCTb, Ha TpOTsHKEHUH BCEro CpoKa YCIIyT U AEHCTBUSA I0rOBOpA, BHE
3aBUCUMOCTH OT akTuueckoro HaxoxaeHuss 'OCTS, Hecet nonnyo
OTBETCTBEHHOCTH 3a coxpaHHOCTh uMyliectsa CUCTEMBI.

3.3.11. Ocobennoctu 6pornposanus [lomemniennii, Oka3aHus ycIyTH 1Mo
MIPEJOCTABICHUIO UX B MOJIb30BaHUE, ITPaBHJIa UCIONIb30BaHus [lomeenuii:

A.TOCTDb umeet BO3MOXKXHOCTb U 00s13aH PH OPOHUPOBAHUH 03HAKOMHUTHCS C
onucanueM [lomenienuii, kotropoe pazmenieHo Ha Caiite.

b. CHUHAMKAT.MOCKBA rapantupyer, uro [lomemienue OyaeT npenocTaBieHo
I'OCTIO B cootBeTcTBHM ¢ TeM onrcaHueM [lomerenus, KOTopoe pa3MeLeHo Ha
Caiire. IIperensun o coctossHuu [lomenienuss MOryT ObITh OAAHBI HE MO3IHEE, YEM
npu (aktudyeckoit npuemke [lomenieHus B MoJib30BaHUE.

B. Yciyra no npenocrasnenuto [lomenienus ocymecTnisieTcs: 63 cocTaBleHuUs
OTJEJIbHOTO JIOKYMEHTA O Tiepe/iau (aKT U Mp.) U CYUTACTCS OKa3aHHOW B MOMEHT
¢daktuueckoro npenocrasnenus [lomemenus B nons3oanne 'OCTIO.

I'. Ucnonb3oBanue [Tomemenus [OCTEM paBHO Kak TPETbUMU JIUIIAMH C €TO
CTOPOHBI, COBMECTHO TIpeObIBaroniuMu B [loMenieHnn 6o B OTHOMIEHUU KOTOPBIX
I'OCTEM 3akJito4ueH A0TOBOpP, AOKHO OCYHIECTBISATHCS CTPOTO B COOTBETCTBUH C:

J1. JIna, mpe6siBatoniye B [lomenennn He mo3HEe NCTEUEHHS CPOKa YCITyT
(apennsi), ykazanHoro B [IPOI'PAMME, o6s3anb1 ocBo6ouTh [loMernienue, B
otHoueHuu [lomenennii, onucanre KOTOPbIX COAECPKHUT YCIOBHE 00 0CBOOOKACHUM
[Tomemenus B npucyrcreuu npencrasurenss CHCTEMBbI, ocBoboxaeHnu
[ToMetieHus 10KHO MpOU3BOAUTHCS B pucytcTBUe npeacrasurenss CUCTEMBI.

E. Ucnonp3oBanue llomenenns pa3peieHo HCKIFOUUTENIBHO IS LENEH BPEMEHHOIO
peObIBaHUS.

K. CHHIUKAT.MOCKBA BrpaBe npuHUMaTh 00ecredeHue 3a COXPaHHOCTh
MpeAoCTaBICHHBIX Kitouei 3a [lomemenne. B momeHnT ocBoboxkaeHUs [lomerenus,
I'OCTb o006s3an Bo3Bparute CUCTEME Bce nepenannbie 'OCTIO kommuieKkTs
Kiroueit-kapt ot [lomemenus. B ciiyuae yrparsl komiuiekta kiatouen-kapt, [OCTb
00s13aH OMIaTUTh mTpad 3a KAkl yTPaueHHBIN KIIIOY B pa3Mepe, yCTaHOBICHHOM
KJIYBOM unu B O6bekTax.



3. 3anpernieHo:

* KypuTh Ha Bceil Tepputopun [lomenienusi, Mectax oOIIEro nojab30BaHUs B 3aHUSX,
B KOTOpBIX pacroyioxeHbl [loMenienus, a Takxe Ha MPUJIErarolux K HUM
TEPPUTOPUSX, 3a UCKIIFOUEHUEM MeCT, onpeaeneHHbix KIIYBOM unu
Anmunuctpanueit CUHIANKAT.MOCKBA; ¢ Hapymats 0011€CTBEHHBIH MOPSIIOK,
IIYMETh, BKIIFOYATh TPOMKO MY3bIKY, TEIEBU30p U MPOoUHe MyMHbIe TpubopsI ¢ 23.00
1o 09.00;

* mepeaBarh [lomelenre B mMojib30BaHue, B T.4. CyOapeH 1y, TPEThUM JIMIIAM HE
3arpoMOoKJaTh MeCTa 00IIero Mmojib30BaHusd OObEKTOB, ® IPOU3BOAUTD
MEPEIaHUPOBKY U/UIIM PEKOHCTPYKIIHIO, IEPEHOC MHKEHEPHBIX CETEH, pEMOHT, U
WHBIC JIEHCTBUS, TTOBJICKIIINE BBIXOJ U3 CTPOSI MHKEHEPHOTO 000PYy/I0BaHNUS,
WH)XEHEPHBIX cerert [lomenienns;

* YCTaHABJIMBATh, OJKIIIOYATh U UCIIOJIB30BaTh 3JIEKTPOOBITOBBIE MPUOOPHI U MAITHBI
MOILHOCTBIO, ITPEBBIIIAOIIEN TEXHOJIOITMYECKUE BO3MOKHOCTH BHYTPEHHEN
AIIEKTPUYECKOM CETH U HE OTBEYAIOIIMX TPeOOBaHUSAM OE30MACHOCTH HKCIUTyaTallHH;
* BBITIOJIHEHUE PA0OT UK COBEPIIICHUE IPYTUX JEHCTBUHN, MPUBOASIINX K TIOpUE
[TometieHus UM €ro KOHCTPYKUUN; TPOU3BOUTH U3MEHEHUS CTUIIMCTUYECKOTO
pemenus (qu3aitH) [lomenienus.

N. Ecu o okonwanuu cpoka Yeayr (aperasl) [OCTb nponomkaeT moiab30BaThCst
ITomernenuem, 'OCTD 00s13an omaaTuTh CTOMMOCTS IT0IL30BaHusa [lomelenrem 3a
BECh MEPUO/T IOMOIHUTEIHHOTO TPEObIBAaHUSI.

K. B otHomenuu mo6oro umyuiecrsa 'OCTS, koTopoe He BEIBO3UTCS UM IO
ucteuenuu cpoka Yeiyr, CUHJIUKAT.MOCKBA BnpaBe Ha CBOi1 BBIOOp: CUECTh
TaKo€ UMYILECTBO OCTABJIEHHBIM, B TAKOM CJIy4ae, 3TO UMYIIIECTBO CTAHOBUTCS
uckirountensHoi cooctBeHHocThio CUCTEMBI; notpeboBath Bo3MerieHus
yOBITKOB, CBA3aHHBIX C XPaHEHUEM.

3.3.12. TOCTDb o06s13an nipu ocymiecTiIeHUU HOTO- U BUIEOCHEMKU HA TEPPUTOPUU
CUHINKAT.MOCKBA He Hapy1aTh 3aKOH, ITpaBa U 3aKOHHbIE HHTEPECHI TPETHUX
JIUI, B TOM YKCJIE TPaBO HA HEMPUKOCHOBEHHOCTh YACTHOM KU3HH.

3.3.13. TocTh UMeeT MpaBo UCHOIB30BaTh (POTO- U BUAEOMATEPUAIIbl, OTCHSTHIC Ha
tepputopuu CUHINKAT.MOCKBA, ToNbKO B LIENSAX, HE CBA3aHHBIX C
KOMMEPYECKOH IeATENbHOCThI0 U KOMMEPUYECKUM HUCIOIb30BAHUEM TaKUX
MaTepuasos.

3.3.14. OcobeHHOCTH OKa3aHUsl YCIIYT, B COCTaB KOTOPBIX BXOJIUT MEPEBO3KA
(Tpancdep) PU3NIECKUX JIHIL:



A. IlepeBo3ska (TpaHcdep) OCYyILIECTBISIETCS ¢ COOMIOACHUEM JEHCTBYIONIMX Ha AaTy
OKa3aHMs YCIIyI'M U YCTAHOBJICHHBIX YIIOJTHOMOYEHHBIM opraHnoM P® mpasuin
NIEPEBO3KHU MTACCAXKUPOB;

b. I'ocTh 00s13aH 03HAKOMUTBCS U COONIOAATH CaM U FapaHTHUPOBATh O3HAKOMJICHHUE U
coOIOIEHUE TPETHUMH JIMIAMH CO €r0 CTOPOHBI (JIMI[aMH, B MHTEPECaX KOTOPBIX,
I'OCTEM 3akitoueH JOoroBop) Kak IpaBHJI NEPEBO3KU NMACCAXKUPOB, Tak U [TpaBun
MIOBE/ICHHUS [TaCCAKUPa MPU NEPEBO3KE NACCAKUPOB, Pa3MEILIEHHBIX Ha
nHTepHeT-cTpanune caiita CUCTEMBI ;

B. T'ocTp 1 TpeThu n111a CO €T0 CTOPOHBI HECYT OTBETCTBEHHOCTD 32 HAPYILICHHUS
IIPaBUJI IEPEBO3KHU NACCAKUPOB, CONIACHO HOPMAM JIEUCTBYIOIIETO
3aKOHOJIATENILCTBA, a TaKxke 3a yuiep0, npuunHeHHblii CUCTEME, nuiy,
ocyuiecTBisitoiemy nepeBosky, umymectsy CUCTEMBbI n umyiecTBy nuiia,
OCYIIECTBIISIONIETO NEPEBO3KY, ecau Takoi ymepo 6bu1 npuunHed [OCTEM w/unu
TPETHUMM JIULIAMH C €70 CTOPOHBI B CJIECTBUE HAPYIICHUS ITPaBUJI IEPEBO3KU
naccaxupoB u [IpaBui1 moBeneHns naccaxupa Mnpyu MepeBO3Ke NacCaKupoB.

3.3.15. Ecnu B pesynbrare Hapymenus [ OCTEM o6si3aHHOCTEH, yka3aHHBIX B 11.3.3.
CUCTEME 65b11 npuunnen yuep0, 'OCTb o0s3aH BO3MeCTUTh IPUUMHEHHBIN
yuepO B MOJIHOMpa3Mepe He no3aHee S (MmATu) pabouux JHEeH ¢ AaThl MOTyUYSHHS
cootBeTcTBy1o1Iero TpedoBanus CUCTEMBbI

3.4. CHUHAUKAT.MOCKBA OBA3AHA:

3.4.1. Ipenocrasuts TOCTIO nocryn k CAUTY CUCTEMBI o 6porupoBanuio
VYeayru u oka3ath YCIyrH CTporo Ha ycioBusix Hactosuiei Odeptsl. Ha npyrux
YCIIOBUSIX CEPBUC HE MPEAOCTABIACTCH.

3.4.2. CaMOCTOSITENBHO 1 3 CBOM CUeT coBeplIeHcTBOBaTh paboty CAUTA
CUCTEMBbI n npoBoAUTH MPODUITAKTHKY.

3.4.3. IlpenoctaButh 'OCTHO HeoOxonuMy10 HH(GOPMALIUIO U UHCTPYKIUH JIJIS
opopmnenus 3akaza, BPOHPOBAHUA u OIJIATHI Yenyru. McuepnbiBaroreit
nHpopmanuei cuutaercs Ta uHpopmanus, koropyro CUH/IMKAT.MOCKBA
nyonukyet Ha Caiite.



3.4.4. TllpenoctaButh 'OCTHO uabopmarnuio o cnocodax ormtarsl Yeuyr. [Ipu aToMm,
vcyepnbiBaroiie nHdopmaiuen cuutaeTcs uHPopMalus, MpeaoCTaBICHHAS
ITUIATEXXHBIMU CUHANKAT.MOCKBAMM! u coritacoBaHHasi C HUMH.

3.4.5. IlpenoctaButs 'OCTHO Bo3MOkHOCTB BBIOOpa Yeuyr, okasbiBaeMbix KJITYBOM
na tepputopun CUHJIMKAT.MOCKBA ¢ nomomisio uutepdeiica CATA
CUCTEMDBI u tenedoHHOM C1y>KOBI MOAAECPKKH B CIIy4ae, €CJIU CEPBUC HE OTKITIOYEH
u pabortocnocoOeH Ha MoMeHT 3arnpoca [OCTS.

3.4.6. Ilpunsts omnary Yeayr ot TOCTS (B ToM uucie yepe3 TPEThUX JIUIL) TTOCTE
Ha/Iexamero opopmiieHus 3akasa u ycnemnoro BPOHMPOBAHU S nytem
OTIpaBJICHUS Ha ANEKTPOHHBIN azipec, ykazanHubii [OCTEM, BAYUEPA, nony4yuts
MOJITBEPIKIeHNE 00 OTIIaTe 3aKa3a B peXUME ON-line OT MIaTeKHBIX CUCTEM (TPEThUX
JIUIT), BRICTYTIAIOIINUX B POJIM areHTOB IO MPUEMY TIaTexel 3a YCIyTrH B cllydae ux
JTOCTYITHOCTH ¥ pab0TOCIIOCOOHOCTH Ha MOMEHT 3armpoca o0 omiare. be3 momydeHus
MOATBEPKICHUS OT TUIaTeKHOM cucteMbl omuiatkl 3aka3za (SABPOHUPOBAHHBIX
VYeinyr) ocTaeTcsi He MOATBEPKACHHON U, COOTBETCTBEHHO, HE OIIAU€HHOM (HE
npuodpereHHol). Craryc 3aKa3a MEHSETCS U 3aKa3 CUYMTAETCS OIUIaYeHHBIM TOJBKO B
cilydae rnosydeHus rakoro noarsepxxaeHus KJIVBOM.

4. OOOPMIJIEHUME 3AKA3A

4.1. 3aka3 cuurtaercs opopmieHHbIM Tipu coBepiiennu [ OCTEM (Hanpsimyto uiu
OTIOCPEIOBAHHO) CJICIYIONINX JACHCTBUIA:

* Boi6op Yenyru, okassiBaemoii KJIVBOM, na Caiite;

* [TontBepxaenne 3SABPOHMPOBAHHBIX Venyr;

* [Ipenocrasienue B MOJHOM 00bEME U KOPPEKTHO BCEX HEOOXOAMMBIX JIAHHBIX O
['OCTAX/koHeuHbIX TOTpedUTENeN YCIyT, MaCHOPTHBIX JAHHBIX U MPOYHX JAHHBIX,
MOJITBEP K IAIOIIUX JINYHOCTbD.

Homep moOunbHoro TenedoHa ykassiBaeTcsi B MexIyHapoaHoM ¢opmare (ITpumep:
7916***#x%x) B cnyyae HeBepHOro ykazanusi Homepa tenedona [OCTh numaercs
Bo3MOkHOCTH noy4dars yBegomiieHuss CUCTEMBI o craryce 3akasa;

* Cormnacue ¢ nanHoit Odeproit u HaKaTHEM COOTBETCTBYIOIIEH KHOTIKA
«ODOPMUTb» B nnrepdeiice KOMITIIEKCA CAMTA CUCTEMBI.

4.2. IIOATBEPXIAEHUE 3AKA3A

4.2.1. 3aka3 cunTaercs MOATBEPKACHHBIM IIPU HACTYTIICHUHU CIETYIOIINX COOBITHI:
* Yenemnoe opopmiienne 3akaza [OCTEM;

* YenemrHoe nmpoxoxaeHue npoueayps! npoBepku qaHHbIX [OCTS n/nnmu KoHEUHbBIX
notpedbureneii Yenyr CUCTEMBI, nanubix 3akasa;



4.3. BPOHMPOBAHUE

4.3.1. Yenyra cuutaercst 3a0pOHUPOBAHHOMN MTPU HACTYTUICHUH CIICTYIOIUX COOBITHH:
* YcnenHoe NoATBEPKICHUE 3aKa3a;

* YenemHoe n3menenue craryca 3akaza CUCTEMBDI B yuetnoit cucteme CUCTEMBI,
Ha CTaTyc, O3HAYAIOIIMM, YTO 3aKa3 3ape3epBUPOBAH HA ONPEECICHHOE BPEMS U J1aTy,
U B TEUEHHUE ITOTO BPEMEHH MOXKET ObITh peanu3oBaH Toibko [OCTIO,
COBEpUIMBLIEMY JaHHBIN 3aKa3;

* [Tonyuenne I'OCTEM Ha 31eKTpOHHBIH azpec, ykazaHHbld nociaennuM, BAYYUEPA,

03HAYAOIIETro MOATBEPKACHU OpoHH Ha cooTBeTcTBYIOMmYy0 YCIIVIY 1o 3akasy.
4.5. TIPOJAXA/TIOKYIIKA/BO3BPAT

4.5.1. loroBop B MOpsiAKe aKienTa myoanyHoi odepThl CUNTACTCS 3aKIIOUYEHHBIM, a
MIPaBOBbIE MTOCJIEACTBUS B BUIC BOBHUKHOBEHHUS B3aUMHBIX ITpaBa U 00s3aHHOCTEN ISt
€ro CTOPOH HAaCTYIIUBIIMMH C MOMEHTA OIUIATHI YCIYT, OCYIIECTBICHHON I'OCTEM
cornmacHo [TPOI'PAMME (BAYYEPY).

4.5.2. YCIIVTA cuuraercsa npoganHoii [OCTIO (t.e. orutauennoit TOCTEM) nipu
omnare [IPOIT'PAMMBI (BAYUEPA) nytem nepeunciaeHus: 0e3HaAIMYHBIX JEHEKHbBIX
cpenctB B pyonsix Ha pacuetHblil cueT CUCTEMBI nr06biM U3 3aKOHHBIX CITOCOOOB
riaTrexei u pacueroB. B ciydae, ecnu 3aka3 He Oy/eT OMJiadueH O HACTYIUICHUS
TalM-IMMUTA, TO OH MOJICKUT AaHHYJIHUPOBAHUIO. TaliM-TMMHUT OIIJIaTHl MOXKET OBITH
n3meHéH no HezaBucamuM ot CUCTEMBI npuynnam 6e3 npeaBapuTeaIbHOTO
yBeaomieHuss 'OCTS. AHHyIUpOBaHHBIHM 3aKa3 HE MOKET ObITh BOCCTAHOBIIEH IS
MTOBTOPHOM OIUIATHI, KPOME KakK IMyTEM CO3/aHus HOBOro 3aka3a Ha caiite CUCTEMBI.

CUHAUKAT.MOCKBA umeet nipaBo B3umars ¢ [ OCTS nqonosHuTenbHbIe
cepBHCHBIE cOOpHI 3a Yemyru o OponupoBanuio u opopmienuio [IPOI'PAMM, a
TaKXe 3a Bo3Bpar u oomeH panee opopmiennoit [IPOI'PAMMAMMU. Hanuuue u
pa3Mep JJaHHbIX COOPOB 3aBUCHUT OT YCJIOBHM, IPEI0CTABISAEMBIX JHUIIOM,
oka3bIBatouM Yciayru. CepBUCHBIN cOOp BKIIFOUAETCSI B CTOMMOCTD 3aKa3a U B
ciy4ae T0OpOBOJBLHOTO UM BBIHYK/IEHHOI'O BO3BpaTa, aHHYJIMPOBAaHUS 3aKa3a
(YCIIYTH) unm otkaza 'OCTS ot Yenyr TpeTbux UL HE NOAJIEKUT BO3BPATY.
CepBucHbIil cOop 3a ornepaluto Bo3para wiu 3amenbl Y CJIYI'U, unu BHeceHue
M3MEHEHUH I10 3aKa3aHHOW yCIIYre TPETbUX JIML, 3aBUCUT OT CTOUMOCTH TAKUX YCIIYT.

[Tpu odopmiieHnn ycayr mepeBo3Ky Wiiu HHOU npononauTenbHoi yeayru [OCTh
00s13aH oruatuTh ycraHoBiaeHHy0 KJIYBOM minaty 3a nHble miaTexxu u cOopsl
CHUCTEMDBI B 3aBUCUMOCTH OT OKa3bIBAEMOI YCITyTH.



4.5.3. Jlng npoBeieHus MpoLeayphl BO3BpaTa 3a0pOHUPOBAHHON U OIJIa4€HHOM
Yenyru, Heo0X0IUMO:

* 'OCTb cocraBnser nuceMeHHoe 3asiBiieHue Ha Bo3Bpar JIEHEXXHBIX CPECTB u
ornpasnsger CUCTEME Ha a5ekTpoHHYI0 MOYTY 1(@n-ivin.ru;

* CUHAMKAT.MOCKBA cgs3piBaetrcst ¢ [OCTEM mo e-mail wim tenedony s
MOATBEPIKICHUS POBEJCHUS ONlepalliy BO3BPara, 03ByUMBasl ICHE)KHYIO CYMMY,
MO/IJICXKAIYIO K BO3BpATy, C yUeTOM IITpa(HBIX CAHKIUHN, yACp>KaHUM 3a aHHYJISALINIO
¥ CEepBHUCHOTO cOOpa 3a oneparuio BO3Bpara;

* BO3BPAT nenexxHbIX CpelICTB 3a YCIIyTy ocyIiecTBiseTcs B TeueHue 10 (mecsatn)
pabouux nueut ¢ momenrta nonyuenuss KJIYBOM nucemennoro 3asnenust [OCTS na
BO3BpAT JICHEKHBIX CPEJICTB;

4.5.4. B cnyuyae BBeJIeHUS YIIOJTHOMOYEHHBIMH FOCYJapCTBEHHBIMU OpraHaMu Ha
tepputopun Kamyxckoil ob61acTu pesxuma MoBbILIEHHONH TOTOBHOCTH, UITX HHOTO
peXKMa, MOBJIEKIIEro 3aKpbiTue WK npuoctaHoBky padotst CUHIAMKAT.MOCKBA,
1 B cBs3H ¢ 3TUM HeBO3MOXXKHOCTE CUCTEMBI okazars 'OCTIO YCIIVI'U,
CHUHANKAT.MOCKBA ocymiecTBisi€T BO3BPAThI 32 OIJIAYEHHBIEC U HE OKA3aHHbBIE
YCIIVI'U B Teduenue 6 (1ectu) MECSLEB C AAThI MOIYYEHHUS] COOTBETCTBYIOILIETO
zagsneHust [OCTSI. o cornacosanuto ¢ 'OCTEM nenexHbie cpeacTBa MOTYT OBITH
«3amopoxeHb» KIIYBOM Ha cpok 10 04HOro KaJdeHAapHOIO rofa C 1aThbl
BPOHUPOBAHUSA YCIIVT, B atom ciiyyae 'OCTb BrpaBe ucnofib30BaTh I€HEKHbBIC
CPEICTBA B YKa3aHHBIN B HACTOSIIEM ITyHKTE IEPUOJ JUIsI OILUIaThl YCIYT IO HOBOM
[TPOI'PAMME.

5. OTBETCTBEHHOCTbD / PASPEIIEHUE CIIOPOB / ITPETEH3UU

5.1. CUHAMKAT.MOCKBA He HeceT 0TBETCTBEHHOCTH 3a HEHAJICKaIIlee
(YHKIIMOHUPOBAHUE COTOBOM CETH M IOCTYITHOCTb OT/CIbHBIX CETMEHTOB CETH
WuTepHeT B Xoz1€ NMOKYNKHU (Or1arbl) YCIyru.

5.2. TOCTb npuHuMaeT Ha ceOs MOTHYI0 OTBETCTBEHHOCTh M PUCKH 32
JIOCTOBEPHOCTH BBOAMMOM KOHTAKTHOUN MH(GOpMAaIMU TPy OPOHUPOBAHUU U
MpPUOOPETEHUH YCIIyTH.

5.3. CHUHAMKAT.MOCKBA He HeceT 0TBETCTBEHHOCTH 3 JTI0ObIE YOBITKH U
MopanbHbIi Bpel, moHeceHHsie [ OCTEM B pe3ynbrare onmmO0YHOT0 MOHUMaHUS WU
Henonumanusi [OCTEM undopmaniuu o nopsiike oka3aHusi YCIyTH U He
COOTBETCTBUS TaKOH YCIyTrH CyObeKTUBHBIM OxkuaHusM (TpeboBanusim) TOCTS.



5.4. CropoHbl OynyT npujiarath BCe yCHIIUS C HENbIO JOCTUKEHUS COIIacusl 10
CIIOPHBIM BOIIpOCaM ITyTeM NepPeroBopoB. [Ipr HEBO3ZMOKHOCTH JOCTHKECHUS
COITIacys Ha EPEeroBopax, BO3HUKIIME CIIOPHI ITOJIEKAT PACCMOTPEHUIO B CY/IE B
COOTBETCTBHUH C JICUCTBYIOIINM 3aKOHOJATEILCTBOM PO.

5.5. Ilo BceM ocTanbHBIM BOIIPOCAM, HE NMPETYyCMOTPEHHBIM B HACTOAILIEM JOTOBOPE,
CTOpOHBI pyKOBOACTBYIOTCS JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM Poccuiickoi
denepannu, KaK MaTEPUAIIbHBIM, TaK M IPOLIECCYaTbHBIM.

5.6 CUHIMKAT.MOCKBA He HeceT OTBETCTBEHHOCTD 32 HETaTUBHEIC ITOCICACTBUS
u yObITKH, Bo3HUKIIHE HE 110 BuHe CUCTEMBI, B TOM uncre:

* B ClTy4ae HEBO3MOXKHOCTH BBIMIOJIHEHUS 00s513aTENIbCTB, BCIEACTBHE
HEJIOCTOBEPHOCTH WJIM HEJIOCTAaTOYHOCTHU cBesleHnit, npegoctaBieHHbx [OCTEM,
i HapyuieHuss [OCTEM ycTaHOBIIEHHBIX MTpaBuil 0(hOPMIICHUS U OTLIAThI 3aKa3a;

* 3a JICHCTBUS MIEPEBO3UYUKOB (M3MEHEHHE, OTMEHA, TIEPEHOC, 3aJePKKa OTIPABICHUS
aBUAPEICOB, MOE3/I0B, U3MEHEHHE CTOMMOCTH OWJIETOB, U3bsTHE Tapuda U3 MpoaaxH,
AHHYJISIIMS HEOTJIAYEHHBIX WIIM OTUIAY€HHBIX OPOHUPOBAHMI), 32 COXPAHHOCTb,
MOTEPIO WM MOBPEXKICHUE Oaraxa, rpy3a, IEHHOCTeH U JOKyMEHTOB MTaCCaKUPOB B
TEYEHHE BCETO CpoKa MX Noe3AKu. B aTux ciyyasx orBerctBeHHOCTH neper OCTEM
HECYT aBUALIMOHHBIE U KEJIE3HOAOPOKHBIE IEPEBO3YMKH B COOTBETCTBUU C
MEXKIYHAPOAHBIMU MPABUIIAMH U ICMCTBYIOIINM 3aKOHOATENbCTBOM PD;

* 32 JICICTBUS TAMOXKEHHBIX 1 IMMUTPALIMOHHBIX BIACTEM;

* BcaeacTue orpanndenus npasa ['OCTS na Beie3n u3 PO u Bbe3n B PO
KOMIIETEHTHBIMU OpraHaMU;

* 3a nocaeactBus HapyueHuss 'OCTEM TaMOXeHHBIX U TOTPaHUYHBIX
dhopmanbHOCTEN, MpaBUII MPOE3/1a U MPOBO3a 0araxa, a TAKKe HaAPYIIEHUS 0COOBIX
MIPaBUJI TIOBEJICHUSI B CTPaHE BPEMEHHOTO MPEObIBAHUS;

* 3a orcyrcTBue y 'OCTS npoesnubix qokyMmenToB, [IPOI'PAMMBbI, BeigaHHBIX eMy
KIIYBOM;

* 33 HesiBKY win ono3anue I'OCTS k MoMeHTy Havasla oka3aHus YCIyT;

* 3a HecoOmonenue [OCTEM ycTaHOBIEHHBIX aIMUHUCTpaIuen
CUHANKAT.MOCKBA mnpaBui npeObIBaHNs U HAXO0KJIEHUS HA TEPPUTOPUU
CUHANKAT.MOCKBA;

* 3a orcytcTrBue y 'OCTS odopmiieHHBIX 3arpaHUYHBIX TACIOPTOB K MOMEHTY
HayvaJia Moe3/K1, COOTBETCTBYIOMINX JTOKYMEHTOB, PETYIUPYIOIINX BOIPOCHI
BbIB033a/BB03a/COMPOBOXKICHUS JIETEH.

* 32 HEBO3MOXXHOCTB BOCIIOJIb30BaThCs YCIYTOM B CiIy4ae, €CIU MPEANoIaracMblii
CPOK IpeObIBaHUS B CTpaHE HA3HAUCHUS MTPEBBIIIAET CPOK JEHCTBUS JOKYMEHTA,
ynoctosepsitoiero JudyHocTh 'OCTS nubo npaBo ero npeObIBaHUS HA TEPPUTOPUU
Poccuiickoit @enepanum.



5.6. [Iperen3uu k kauecTBy Yciyr MoryT ObITh HanpasieHsl [OCTEM no agpecy
Mecta Haxoxiennst CUCTEMBI, Bpyuensl B Mecte HaxoxaeHus CUCTEMbBI
ynosHoMoueHHoMy TipenctaBuTento CUCTEMbI nu6o HanpaBieHs! 10 aapecy
anektrponHoii moutel CUCTEMBI i@n-ivin.ru . Cpok npeabsBieHus MPeTeH3UH — 5
(ns1TH) KaJIeHJApHBIN JHEH, ecu MHOU cpok He onpeneneH Odeproit. Ecnu B
ycraHoBieHHbIN cpok B aapec CUCTEMbI He nocTynuiin MOTUBUPOBAHHBIE
MMCbMEHHBIE BO3PAKEHUSI OTHOCUTENIBHO KaueCTBA M KOJIMYECTBA OKa3aHHBIX YCIIYT,
Yeiyru cuuTaroTCsl OKa3aHHBIMH B TIOJTHOM 00BbeME M HaJJIeKaIlero KauecTBa.

6. OBCTOSITEJICTBA HEITPEOJIOJIMMOM CUJIbI

6.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 IMOJTHOE WJIM YaCTUIHOE
HEHCIIOJTHEHHE CBOMX 0053aTeNIbCTB 10 JIOTOBOPY, €CIM TaKOE HEUCIIOJIHCHHE SIBUIIOCH
CJIEICTBHEM 0OCTOSITEIHLCTB HEMPEOAOTMMOM CHIIBI, TO €CTh YPE3BbIYANHBIX U
HEMPEAOTBPATUMBIX MPU JTAHHBIX YCIOBUSIX OOCTOATENHCTB.

6.2. K o06cTosATEeNnbCTBAM HEMPEOJOIUMOMN CUITBI, B YaCTHOCTH, OTHOCSTCS: CTUXHITHBIC
Oe7CTBUSI; BOGHHBIE IEUCTBUS; OOIIETOCYAapCTBEHHBIN KPU3HC; 3a0aCTOBKH B OTPACIIU
WJIN PETUOHE; AEUCTBUS U PELICHUS TOCYIapCTBEHHBIX OPTaHOB BJIACTH; COOH,
BO3HUKAIOIINE B TEJIEKOMMYHHUKAIIMOHHBIX U YHEPTETUIECKUX CETSIX; AeHCTBHE
BPEIOHOCHBIX MPOrpaMM, a TaKke HeloOPOCOBECTHBIE AEUCTBUS TPEThUX JIMIL,
BBIPA3HBIIUECS B ICHCTBUSIX, HAPABICHHBIX HA HECAHKIIMOHUPOBAHHBIN TOCTYT
W/WIH BBIBEIEHUE U3 CTPOS IPOTPAMMHOTO H/HITH arlapaTHOTO KOMIUIEKCa KaxXI0i 13
CropoH.

6.3. CTopoHa, AJi1 KOTOPOH B CBSI3H C 00CTOSITEIbCTBAMU HEITPEOAOTMMOM CHJITBI
cO3/1a1ach HEBO3MOKHOCTh HCIIOTHEHHS 00S13aTEbCTB IO JIOTOBOPY, JODKHA
coo01muTh apyroit CToOpoHe 0 HACTYIUIEHUH (MJIM MPEKPAIIECHUH) YKAa3aHHbIX
00CTOATENHCTB HEMEIJIEHHO WM B CPOK HE Mo3aHee 3 (Tpex) pabounx AHE ¢
MOMeHTa 0OHapyx)eHus (haKTa uxX HACTyIUICHUs (WU Tpekpanienus). He
YBEIOMJICHUE WM HECBOEBPEMEHHOE YBEAOMIIEHHE 00 YKa3aHHBIX OOCTOSTENBCTBAX
numiaer CTOpOHBI MPpaBa CChIIATHCS HA TIOOBIE U3 3TUX OOCTOSATEILCTB U HE
OCBOOOXKIa€T OT OTBETCTBEHHOCTH IO JIOTOBODY.

6.4. Eciin 00CTOSTENECTBA HEMTPEOAOJIMMOM CHITBI BOSHUKJIN U JUTUIIUCH B IIEPHOJ
okazanus Yciuyr, CUHJIMKAT.MOCKBA He HeceT OTBETCTBEHHOCTH 32 TIOHECEHHbBIE
['OCTEM y06siTKH. [Ipn npekpaiieHun 0043aTenbCcTB M0 JOTOBOPY BCIEACTBUE
BO3HUKHOBEHHS 00CTOSATENBCTB HEMPEOJOIMMOMN CUIIbL, KOTOPBIE HEMOCPEICTBEHHO



HOBJIMSUIM HAa OKa3aHue Yceiyr, McnonHurens BO3BpaliaeT CTOMMOCTD (4acTb
CTOMMOCTH) YCJIYT 32 BBIYETOM (PAKTUUECKU OHECEHHBIX PACXO/IOB.

7. UIBMEHEHUE N PACTOPXKEHUE JOI'OBOPA ODEPTDI

7.1. Odepra BcTymaet B CUly ¢ MOMEHTA HavaJia mpoiiecca ohopMIIeHus 3aKa3a
I'OCTEM u netictByeT 6€CCpOUHO.

7.2. TOCTD Bnpage B m000i MoMeHT oTkazatbes oT Yeayr CUCTEMBI, B
cootBeTcTBUU ¢ [IpaBriiamu aHHYIsIUM yCiyr, ykasaHHbIMU B [Ipunoxkenne 1
Hacroseit Ogepre. Otkaz [OCTSI Bieuer 3a co00il npekpaleHue nepes HUM Beex
obszanHocTelt CUICTEMBbI ¢ MmoMeHTa Takoro oTkasa. B cimyuae otkasa ['octs ot
Yenyr CUCTEMBI npu npuynHe ycTOMYMBBIX 3UMHUX TeMIiepaTyp, [octs nmeer
IIPaBO Ha BO3BpAT BCEX YIUIAUEHHBIX CPEJICTB MO MPOrpaMMe C yUeTOM 0COOEHHOCTEN
yCJIOBUHM TpHOOpeTeHrs YCIYT 32 BBIUETOM PacXO0B B CBA3U C 0PopMIICHUEM
Bo3Bparta B pazmepe 100,00 pybneit. [Ipu 3ToM moa yCTOWYUBBIMU HU3KUMH
TEeMIIepaTypaMH MOHUMAETCsl TEMIIepaTypa Bo31yxa Hike 18 rpagycos no Llenscuio B
nHeBHOE Bpems ¢ 10.00 o 17.00 Ha MPOTSKEHNUH IBYX MOCIEI0BATEIbHBIX
KQJICHIapHBIX THEU IOCIIe Hadalla OKa3aHus YCIIYT B MECTE OKa3aHUs YCIYT — .
ITerpoBo, bopoBckuii paiton, Kamyskckoit 001acTH, 4TO JOHKHO OBITH TTOATBEPIKICHO
TAHHBIMU C UHTEPHET-CAiTOB MOHUTOPHHIA ITOTO/IBI.

7.3. B ciy4dae omaTsl YCIyr MyTeM 3a4eTa CyMMBI JIEHEXKHBIX CPEICTB U3 paHee
yiutadeHHbIx ['octem B cuet omnatsl SABPOHMPOBAHHBIX VYenyr, ot koTophix
T'octh oTkazancs, pazmep yaep:xxanus KJIIYBOM cronmocTu noBTOpHOI
[MPOI'PAMMBI/YCIIYT npu orkaze 'OCTS ot Yenyr CUCTEMBI cocraBisiet
100%.

7.4. B ciiyuae npuoOpetrenuss 'OCTEM nonapounoro cepruduxara YCIIYI'U moryt
OBITh OIUIaYEHBI TAKUM CEPTU(UKATOM 110 HOMUHAITY U B CPOK, YKa3aHHBIMU B
ceptudukare. B cmyyae norepu, kpaxku wiu nopun Ceptuduxar e
BOCCTAHABIIMBACTCS U JICHEKHBIE CPE/ICTBA, 3aTpauyeHHbIC HAa €r0 MPUOOPETEHUE, HEe
BO3BPAIIAIOTCS

7.5. CHUHAVUKAT.MOCKBA BrpaBe U3MEHSATh yCIOBUS HACTOSLIETO I0T0OBOPA U €T0
[Tpunoxxenuii, BBonuTh HOBbIE [IpuiokeHus K HACTOSIIEMY JOTOBOPY 6€3
npeasapurenbHoro yseaomieHus. ['OCTS, 3Hast 0 BO3MOKHOCTH TaKMX U3MEHEHU,
CoIvIaceH ¢ TeM, 4To oHM OyxnyT npousBoauthesi. Eciu 'OCTD nponomkaer
nonb3oBarbes yeayramu CUCTEMBI nocne Takux M3BMEHEHH, 3TO 03HAYaET €ro
CONIACHE C HUMH.



7.6. B ciiyuae otkaza 'OCTS ot Yenyr CUCTEMBbI Bo3Bpar A€HEKHBIX CPENCTB,
YIUTAYEHHBIX B CUET OIJIAThl YCIyT IPOU3BOAUTCS B COOTBETCTBUU C 1. 1 cT. 782 'K
P® u [IpaBunamu aHHYISAIUMN yCIyT, ykazaHHbIMU B [Ipunoxkenun 1 k Odepre.

8. IIEPCOHAJIBHBIE JIAHHBIE

8.1. Peructpupysce Ha caiite CUCTEMBI, BHOCs nipu peructpauuu u 0popMIeHUU
Yenyru cBou nepcoHaibHbie nanubie B popmsl Ha CAUTE CUCTEMBI, TOCTb gaer
CBOE coIviache Ha 00padOTKy NEpPCOHATbHBIX JAHHBIX, KaK 0€3 HCIONIb30BaHU
CPEICTB aBTOMAaTHU3allK, TaK U C UX UCIOJIb30BAaHUEM. YKa3aHHOE COIlacue
npenoctasisiercs [OCTEM CUCTEME B cootrBetcTBuu ¢ [TonuTukoit paboTsl ¢
MEPCOHATILHBIMHY JTAHHBIMH, pa3MenieHHoH https://cuHaukat.MockBa/policy/ .

8.2. Hactosammm ['OCTDb noaTBepkaaet, 4To OH NePEAacT CBOM NEPCOHATIbHBIC B
oObeMe u IS 1elield, ykazaHHbIX [lomuTuke paboThl C MepCOHAIBHBIMU JAHHBIMU B
nannsie 11 06pabotk CUCTEME u cornacen Ha ux o6padotky. [OCTb Takke
YBEIIOMJIEH, 4TO cOOp 1 00paboTKa €ro MepCcoHaIbHBIX TaHHBIX OyIeT
ocyuiectBiAThCst KIIYBOM ocHoBanum nyHkra 5 yactu 1 crateu 6 @enepanbHOro
3akoHa Nel52-®3 ot 27 urons 2006 roga «O nepcoHaNbHBIX TaHHBIX)», a TAKKE Ha
ocHoBaHMHU IyHKTa | yactu 1 ctareu 6 @enepanbHoro 3akoHa Nel52-D3 ot 27 urons
2006 rona «O mepcoHaNbHBIX JaHHBIX» B cBs3H ¢ yeM ' OCTb npu HeoOXomuMoCcTH
BBIJIAET comIache Ha 00pabOTKy MepCOHATBHBIX JAHHBIX

8.3. 'OCTDb naet cormnacue Ha yCTaHOBKY (paityioB cookie w/viiv mMpruMeHEHHE UHBIX
CPEJICTB TPEKUHTA MOJIb30BATEILCKOW aKTUBHOCTH, a TAKXKE HA IMOJYICHHE
PEKIIAMHBIX U HHPOPMAITMOHHBIX MATEPHAIIOB.

8.4. Cornacue Ha 00paboTky nepconanbHbiX 1aHHbIX CUCTEME Moxet ObITh
oro3BaHo 'OCTEM, nmytem HanpapiieHUs] TUICbMEHHOIO 3asiBJICHUS IPEACTABUTEIIO
CUCTEMDBI Ha snexTpoHHBIN aapec 1(@n-ivin.ru.

9. KOHOMJIEHIINAJIBHOCTD JJAHHBIX

9.1. TOCTIO rapantupyercst KOHQUICHITNATBHOCTD JaHHBIX, MPEAOCTABICHHBIX UM C
eI TPUOOpETEHUsT YCIIYTH.

9.2. TOCTD Hecet 0TBETCTBEHHOCTD 32 KOH(DUICHIIMATIBHOCTD CBOETO
PETUCTPAIMOHHOTO UMEHH (JIOTHHA) U TapoJis (€CIM TaKOBOM MPETyCMOTPEH), a
TaKKe 3a BCE JCHCTBHSI, TPOU3BEACHHBIC O] JAHHBIM UMEHEM (JIOTHHOM) U TIApOJIEM.



CUHIANKAT.MOCKBA He HeceT OTBETCTBEHHOCTH U HE BO3MEIAET YOBITKH,
BO3ZHUKIIIKE 110 TPUYMHE HECAHKIIMOHUPOBAHHOTO MCTIOIB30BAHUS TPETHUMU JTUIIAMU
uneHTuukannonHbx gaHaeix ['OCTS.

10. PEKBU3UTHI CUCTEMBI:
Hamnpagiisito Bam peKBU3UTHI CUETA HALLICH KOMITAHUU.

NuauBuayaneHelil npeanpuHuMarens A3u3oB Aptyp PacumoBuy
MHH: 503007566323

Bank: MOCKOBCKHI ®MIUAJ AO KB "MOJYJIbBAHK"
BUK: 044525092

k/c Ne: 30101810645250000092

Cuér Ne: 40802810970010049738



